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BHeceHHbIMU [NocTtaHoBneHnem KoHctutyuuoHHoro Cyaa P® ot 18.07.2012 N 19-11)

Cratbsa 1. Cepa npumeHeHus HacToswwero deagepanbHOro 3akoHa

1. Hactoawmum denepanbHbIM 3aKOHOM PErynvpyoTcsl NPaBoOOTHOLLEHUS, CBA3aHHbIE C
peanusauunen rpaxgaHnHom Poccunckon ®efepaunn (ganee Takke - rpagaHuH)
3akpenneHHoro 3a Hum KoHctutyuuen Poccuinckon degepaumm npasa Ha obpalleHune B
rocygapcTBeHHbIE OpraHbl M OpraHbl MECTHOIO CamMoyrnpaBrieHns, a Takke
yCTaHaBNMBaEeTCs NOPAA0K pacCMOTPEHMS obpaLleHnin rpaxaaH rocyaapCTBEHHbIMM
opraHamu, opraHamMmu MeCTHOro camoynpaBneHnst U AOMKHOCTHBIMUY LaMu.

2. YcTaHoBnNeHHbIN HacTodAwmnm deaepanbHbiM 3aKOHOM NOPSAOK PaCCMOTPEHUS
obpalleHnin rpaxxgaH pacnpocTpaHsieTcsl Ha Bce obpalleHuns rpaxaaH, 3a
NCKNIOYEHeM obpalleHniA, KOTopble NOANeXaT paCCMOTPEHMIO B NOPSAKE,
yCTaHOBIIEHHOM oeaeparibHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU N UHBIMU
denepanbHbIMKN 3aKOHaMM.

3. YcTaHoBneHHbI HacTosAwmM PeaepanbHbiM 3aKOHOM MOPSA0K PacCMOTPEHMUS
obpalleHuil rpaxaaH pacnpocTpaHAETCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C



paccMOTpeHneM obpalleHnn MHOCTPaHHbIX rpaxaaH 1 nuy, 6e3 rpaxxgaHcTea, 3a
NCKINIOYEHMEM CrlydaeB, YCTaHOBIIEHHbIX MeXOyHapOo4HbIM JOroBopoM Poccunckom
depepauum nnm pegeparnbHbIM 3aKOHOM.

4. YcTaHOoBrEHHbIN HacToswmnmM PefepanbHbiM 3aKOHOM MOPSIAOK pacCMOTPEHUS
obpalleHun rpaxgaH rocyaapCcTBEHHbIMM OpraHaMum, opraHaMy MeCTHOrO
camoynpasneHnst U AOMKHOCTHBIMU NMLL@MN pacnpoCTpaHAETCHa Ha NPaBOOTHOLLEHUS,
CBSI3aHHblE C paCCMOTPEHNEM YKa3aHHbIMW OopraHaMu, JOMKHOCTHBIMU NvuamMm
obpalleHun obbeanHEHW rpaxaaH, B TOM Yncne lpuandeckmx nuy, a Takke Ha
NPaBOOTHOLLEHWS!, CBA3AHHbIE C pacCMOTpeHMEM obpalleHni rpaxxgaH, oobeguHeHnn
rpaxkgaH, B TOM Yuchne 1opunandeckmnx nuL, ocyLecTBASIOWNUMN NyGINYHO 3Ha4YMMble
dYHKUNN rocygapCTBEHHBIMU U MyHULIMNANBHBIMU YYpeXaeHUs MU, UHbIMU
opraHusauusamMm n nx AOMKHOCTHBIMU NMLAMWN.

(yacTtb 4 BBegeHa PenepansHbiM 3akoHoM OT 07.05.2013 N 80-93)

Ctatbsa 2. NpaBo rpaxgaH Ha obpalieHne

1. MpaxxgaHe UMetoT NpaBo obpallaThCs NMYHO, a Takke HanpaBnAaTb UHAMBUAYamNbHbIE
N KONNEKTUBHbIE obpalleHuns, BKntovas obpalleHns o6beauHeHNin rpaxaaH, B TOM
yucre PUANYECKUX NULL, B TOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO
camoyrpaBreHust U Ux AOMMKHOCTHBIM NLAM, B FOCYAapCTBEHHbIE Y MyHULMMANbHbIE
yuYpeXxaeHns 1 MHble opraHn3aLun, Ha KOTopble BO3MOXEHO OCYLLECTBNEHME MYBnMYHO
3HAYUMbIX PYHKLNIA, N UX AOIMKHOCTHBLIM NLIAM.

(yactb 1 B pea. PeagepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxgaHe peanuayoT NpaBo Ha obpalleHne cBob6o4HO 1 4OOBPOBOSIBHO.
OcyulecTBneHune rpaxagaHamMmm npaea Ha obpalleHne He JOMKHO HapyLlaTb npasa u
csoboabl Apyrux nuu.

3. PaccmoTpeHune obpalleHnn rpaxxgaH ocyLlecTensieTca 6ecnnaTHo.

CtaTbsa 3. [NpaBoBOE perynupoBaHMe NPaBOOTHOLLEHUI, CBA3AHHbIX C PACCMOTPEHNEM
obpaulieHnn rpaxxgaH

1. NpaBOOTHOLWEHNS, CBSAI3aHHbIE C PACCMOTPEHNEM OBpaLLEeHnn rpaxaaH,
perynunpytotca KoHctutyumen Poccurickon ®efepauumn, MexgyHapoLHbIM1 OroBopamum
Poccumckon ®enepaunn, denepanbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU, HACTOALUM
depeparnbHbIM 3aKOHOM U UHBIMU (heaepanbHbIMU 3aKOHaMMU.

2. 3aKOHbI 1 NHbIEe HOPMAaTKBHbIE NPaBOBbIe akTbl CybbekToB Poccunckon egepaumm
MOryT yCTaHaBNMBaTb NONOXEHWS, HaNpaBfeHHbIE Ha 3aLUTy NpaBa rpaxgaH Ha
obpalyeHune, B TOM YMcCne ycTaHaBnNuBaTb rapaHTUM npasa rpaxkaaH Ha obpalyeHue,
AOMNOSTHAKOLWME rapaHTUN, YCTaHOBMEHHbIE HacToAwmnM PeaepanbHbiM 3aKOHOM.



CtaTbs 4. OCHOBHbIE TEPMUHbI, UCNONb3yeMble B HacTosieM PefepanbHOM 3aKoHe

[ns uenen HacTosiLLEro Cbe,qepaanoro 3adKOHa NCNosib3yrTCA creayuine OCHOBHbIE
TEPMUHbI:

1) obpaLlleHue rpaxgaHnHa (ganee - obpalleHne) - HanpaBreHHbIE B
rocyAapCTBEHHbIN opraH, opraH MECTHOIro caMmoynpaBieHNs U AOIMKHOCTHOMY NULy B
NMCbMEHHOM bopme Unn B hopme 3NIEKTPOHHOIO AOKyMEHTa NpeaioKeHne, 3asiBrneHme
nnu xanoba, a Takke yCTHoe obpalleHne rpaxgaHnHa B rocy4apCTBEHHbIV OpraH,
opraH MeCTHOro camMoynpaBeHUs;

(B8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXxeHne - pekoMeHaaums rpaxxgaHmHa no CoBepLIEHCTBOBAHUIO 3aKOHOB U
WHbIX HOPMaTUBHbIX NPaBOBbLIX aKTOB, AEATENbHOCTM rOCY4apCTBEHHbIX OPraHoB U
OpraHoB MECTHOIO0 CaMOynpaBfieHunsl, pa3BUTUIO OBLLLECTBEHHbIX OTHOLLIEHWHN,
YNy4LLEHUIO CoLManbHO-3KOHOMMYECKON N NHbIX chep AeATENbHOCTM rocyaapcTBa U
obuiecTBa;

3) 3aaBneHune - npocbba rpaxkgaHMHa O COAENCTBUN B peanu3aunmn ero
KOHCTUTYLIMOHHBIX NpaB 1 CBOOOA MM KOHCTUTYLIMOHHBIX NpaB U cBo6OA ApYrnx nuu,
nmMbo coobLLeHNE O HApYLLEHNN 3aKOHOB U MHbIX HOPMATMBHbBIX MPABOBbIX AKTOB,
HegocTaTkax B paboTe rocyfapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO
camMoynpaBreHus 1 OOMKHOCTHbIX NUL, MO0 KpUTUKa AeATENBHOCTU YKa3aHHbIX
OpPraHoB M A0SMPKHOCTHbIX UL,

4) xanoba - npocbba rpaxgaHvHa 0 BOCCTAHOBMEHUM UMW 3aLLUUTE ero HapyLLIEHHbIX
npas, cBOOOA NN 3aKOHHbIX MHTEPECOB NGO Npas, cCBOOOA NN 3aKOHHBLIX UHTEPECOB

APYrvX nuu;

5) BOMKHOCTHOE NMLO - NNLIO, NOCTOSIHHO, BPEMEHHO WK MO creumnanbHOMY
NMOMHOMOYMIO OCYLLIECTBNSALLWEee PYHKUUN NpeacTaBuTens Brnactu NMbo BbINOMHsWLLEe
opraHu3aLMoHHO-pacrnopsanTenbHbIe, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE PYHKLNN B
rocygapCTBEHHOM OpraHe Unn opraHe MecTHOro caMoynpaBneHus.

CtaTtbsa 5. NpaBa rpaxxgaHvHa npy paccMoTpeHnn obpalleHus

|_|pl/l paccMmoTpeHNn o6pau_|,eHm;| rocygapcCrtBeHHbIM OpraHom, opraHomMm MecTHOro
camMoyrnpaBJieHNA Unn gormKHOCTHbIM JNMULIOM rpaXXgaHH MMEET MpaBo:

1) NnpeacTaBnNATb AOMNONMHUTENbHbIE AOKYMEHTbI U MaTepuanbl Nnbo obpaluatbes ¢
npocbborn 06 nx nctpebosaHnn, B TOM YMCHE B NEKTPOHHON (hOPME;

(B8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)



2) 3HAKOMUTLCS C AOKYMEHTaM1 U MaTepuanamMm, KacaroLMMUCS PaCCMOTPEHUS
obpalleHus, ecnv 3To He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYTNX
N1L, 1 ecnn B yKa3aHHbIX OKYMEHTaX U MaTepuanax He CoaepXaTcsi CBeAeHus,
COCTaBISAOLNE rOCYAapCTBEHHYO UIN MHYIO OXpaHsieMyto doedepanbHbiM 3aKOHOM
TalHy;

3) nonyyaTb MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BONpPOCOB.,

3a VCKIMIYEHNEM Crly4YaeB, yKasaHHbIX B cTaTbe 11 HacTosiwero degepanbHoro 3akoHa,
yBeZIOMIIeHNe 0 nepeagpecauum NMCbMEHHOro obpalleHnsi B rocy4apCTBEHHbIN OpraH,
opraH MecTHOro caMmoynpaeneHns Uy OSMKHOCTHOMY NLLY, B KOMNETEHLMIO KOTOPbIX

BXOAMT pPeLUeHne NocTaBfeHHbIX B 0bpaLleHnn BONPOCOB;

4) obpawiatbes ¢ xanobon Ha NpUHATOE No O6paLLEeHMIO peLLeHNe NN Ha AencTBue
(6e3pencTBme) B CBS3M C pacCMOTPEHNEM ObpalLeHns B agMUHUCTPATUBHOM U (Unn)
cyaebHoMm nopsigke B COOTBETCTBUM € 3aKoHoAaTenbcTBOM Poccuinckon ®enepauuu;

5) obpawatbcs ¢ 3aaBNeHNnEM O NpeKpaLLEHNN pacCMOTPEHNS obpaLleHus.

CtaTbsa 6. NapaHTUK 6Ge3onacHOCTM rpaxgaHuHa B CBSA3M C ero obpalleHnem

1. 3anpeluaeTcs npecrieaoBaHue rpaxaaHMHa B CBA3W ¢ ero obpalleHnem B
rocyAapCTBEHHbIN opraH, opraH MECTHOIO caMoynpaBieHnUs UNn K AOSMKHOCTHOMY NvLy
C KPUTUKOWN OeATENbHOCTU yKasaHHbIX OpraHoB UMM OOMKHOCTHOrO Nnnua nmbo B Lensix
BOCCTaHOBIEHMS UK 3aLLMTbl CBOMX NpaB, cBO6OA M 3aKOHHbLIX MHTEPeCOB Nbo npas,
cB00OA N 3aKOHHbIX MHTEPECOB APYrnX NILL.

2. [Npwn paccmoTpeHumn obpalleHnsa He gonycKaeTcs pasrnaweHne CBeAeHUNn,
cogepxalmxcs B obpalleHnn, a Takke CBeAeHUN, KacatoLMXCa YaCTHOWN XXU3HU
rpaxgaHuHa, 6e3 ero cornacusi. He asnseTcs pasrnaleHnem cBeLeHUn,
cogepxawmxcs B obpallieHnn, HanpasrieHme NMCbMeHHoro obpatleHns B
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfieHUs NN SOIMKHOCTHOMY nvuy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT peLLEeHne NocTaBneHHbIX B 0bpalleHmm BONpoCoB.

Cratbs 7. TpeboBaHUA K NUCbMEHHOMY ObpaLLeHuto

1. MpaxkgaHvH B CBOEM NMUCbMEHHOM 00pallleHny B 06513aTeNIbHOM NMOopsiAKe yKasbiBaeT
nMGo HaMMeHoBaHWe rocyapCTBEHHOIrO OpraHa Unu opraHa MecTHOro
camoyrpaBrieHus, B KOTOpble HanpaBnsieT NMCbMeHHoe obpalleHune, nbo dhamunuio,
MMSi, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO Nuua, NM6o A0MKHOCTb
COOTBETCTBYIOLLENO NMLA, a Takke CBOM haMunuto, MMsi, OT4eCTBO (MocneaHee - npu
HanM4MK), NOYTOBbLIV aapec, No KOTOPOMY AOMKHbI ObITb HanpaBneHbl OTBET,
yBeZlOMIIeHNe 0 nepeagpecauun obpalleHuns, nanaraeT cyTb NPeanoXeHUs, 3asiBNeHns
UM xanobbl, CTaBUT NMYHYIO NOANNCL U AaTy.



2.B clny4vae Heob6xoaumMocTu B nogrBepXXaeHmne CBoOnxX A0BOAOB rpaXxagaHuH npunaraet
K MMCbMEHHOMY 06pa|.ueano OOKYMEHTbI N MaTepuarbl nnéo nx konuu.

3. ObpaLweHune, NnocTynueLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHnst Unu AOMKHOCTHOMY NULy B dOpMe 3NEeKTPOHHOIo JOKYMEHTa,
noanexuT pacCMOTPEHUIO B NopsiaKke, YCTAaHOBIIEHHOM HacTodAwmm deaepanbHbiM
3aKkoHoM. B obpalleHun rpaxgaHnH B 06s3aTenibHOM Nopsake ykasblBaeT CBOU
damunuio, NMsi, 0TYeCTBO (NocnegHee - NPy Hanu4nn), agpec 3NeKTPOHHOW NOYTHI,
ecnu oTBeT AOMKeH 6bITb HanpaBneH B hOpMe 3NEKTPOHHOIO JOKYMEHTA, U NOYTOBbLIV
afpec, ecnv oTBET A0SMKEH ObITb HanpasneH B NMCbMEHHOW doopme. [pakgaHuH
BrpaBe NpUNoXuTb K TaKoOMy obpaLleHnio HeobxoamMMble AOKYMEHTbI U MaTepuarnsl B
3NEeKTPOHHOM hopme NMBO HanpaBUTb YKasaHHble JOKYMEHTbI U MaTepuarbl Unn nx
KOMUM B MMCbMEHHOW (bopMeE.

(wacTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbsa 8. HanpaBneHue n permctpaumsa nMCbMeHHOro obpatleHus

1. MpaxxgaHuH HanpaenseT NMCbMEHHOEe 0bpalleHe HENOCPEACTBEHHO B TOT
rOCyapCTBEHHbIN opraH, opraH MECTHOIO caMoynpaBeHnst UM TOMY OOSHKHOCTHOMY
1LYy, B KOMMNETEHLMIO KOTOPbIX BXOOAUT peLLeHne NoCTaBeHHbIX B obpalleHnn
BOMPOCOB.

2. NMncbMmeHHoe obpalleHne nognexuT obs3aTenbHOM pernctTpaumm B TeHEHNE Tpex
AHEN ¢ MOMeHTa NOCTYNMEHNSA B roCyJapCTBEHHbIM OpraH, opraH MeCTHOro
camoynpasfeHnst U AOMKHOCTHOMY Nuuy.

3. lNMncbMeHHoe obpalleHne, cogepkalliee BonpoChl, peLLUEHNe KOTOPbIX HE BXOAUT B
KOMMNETEHLUMIO OaHHbIX FOCYAapCTBEHHOIO OpraHa, opraHa MeCTHOro caMoyrnpaBneHus
NN OOIMKHOCTHOIO Nnua, HanpaBnsieTcsl B TEYEHNEe CeMU OHEW CO OHS perncTpaumn B
COOTBETCTBYHLLMI OpraH Ui COOTBETCTBYHOLLEMY AOSHKHOCTHOMY nnLy, B
KOMMNETEHUMIO KOTOPbIX BXOOAUT peLleHne nocTaBeHHbIX B obpalleHnn Bonpocos, C
yBEAOMIIEHNEM FpaXKaaHnHa, HanpasmBLLEro obpalleHue, o nepeagpecaunm
obpalleHns, 3a UCKNYEHNEM Cryyast, ykadaHHOro B Yactu 4 ctatbu 11 HacToswero
depeparnbHOro 3akoHa.

3.1. NucbMmeHHoe obpalleHne, cogepxalee MHopmaLmio 0 hakTax BO3MOXHbIX
HapyLleHun 3akoHogaTenbcTBa Poccumnckon denepaumm B cchepe murpaumm,
HanpaBnsieTcst B Te4eHne NATU OHEN CO OHSA pernctpauum B TEppUTOpManbHbIi opraH
denepanbHOro opraHa UCMNOMHUTENBHON BNACTU, OCYLLECTBASOLLEro
npaBonpUMeHUTENbHbIE QYHKUUKN, YHKLUN NO KOHTPOI, HAA30pY M OKa3aHUIo
rocy4apCTBEHHbIX YCIyr B chepe Murpaumm, 1 BbiCLLEMY AOMKHOCTHOMY nnLy
cybbekTta Poccurckon ®efepauyunm (pykoBoAUTENO BbICLLENO UCMOSIHUTENBHOIO OopraHa
rocyaapCTBeHHOM Bnactu cybbekta Poccurickon Pegepaumm) ¢ ygeaomreHnem
rpakgaHuHa, HanpaBuBLLEro obpalleHne, o nepeagpecaunn ero obpalleHus, 3a
NCKINIYEHMEM Crlydast, yKka3aHHOro B 4actu 4 ctatbn 11 HacToswero denepanbHOro
3aKkoHa.



(wacTtb 3.1 BBegeHa PeneparnbHbiM 3akOHOM OT 24.11.2014 N 357-03)

4. B cny4ae, ecnu peLleHne NocTaBrneHHbIX B MMCbMEHHOM OGpalLeH/ BONPOCOB
OTHOCMKTCS K KOMNETEHLMMN HECKOSbKUX FOCYAapCTBEHHbLIX OPraHOB, OPraHOB MECTHOMO
camoynpaBreHUst N AOMKHOCTHBIX JIUL, KOMWs obpaLlleHnsi B TeYeHNe ceMun OHEN co
[IHS perncTpauumn HarnpaensieTcs B COOTBETCTBYHOLLME rOCY4aPCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CamOynpaBreHUst NN COOTBETCTBYHOLLMM AOMMKHOCTHbLIM JIULLIAM.

5. FocyaapCTBEHHbIN OpraH, opraH MECTHOIO CaMOynpaBieHUs U JOSMKHOCTHOE NULO
npv HanpaefeHUn NMCbMEHHOro obpallleHMst Ha pacCMOTPEHNE B APYrov
rocy4apCTBEHHbIN OpraH, opraH MECTHOrO camMoyrnpaBieHNs NN UHOMY AOSMKHOCTHOMY
Ny MOXET B crnydae HeoOXoaMMOCTHM 3anpalumBaTh B yKasdaHHbIX OpraHax unmy
AOIMKHOCTHOrO NNLA AOKYMEHTbI U MaTepuarbl O pedyfbTaTaXx pacCMOTPEHUs
NMMCbMEHHOro obpaLleHus.

6. 3anpewaeTca HanpaBnsaTb Xanoby Ha pacCMOTPEHME B roOCYAapCTBEHHbIN OpraH,
opraH MeCcTHOro camMoynpaBfeHUsa U OMMKHOCTHOMY 1LY, peLleHne unm gencTeme
(6e3penctBme) KOTOPbIX OBXanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3aNpeToM, NpeayCMOTPEHHbIM YacTbio 6
HacTosLLEen CTaTbu, HEBO3MOXHO HanpasrieHne xanobbl Ha pacCMOTPeHNe B
rocygapCTBEHHbIV OpraH, opraH MeCTHOro camoynpasfeHus Unu A0MKHOCTHOMY nuLy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NocTaBNeHHbIX B 0bpaLleHm Bonpocos,
xanoba Bo3BpallaeTcsa rpaxxaaHuHy ¢ pa3bscHeHWeM ero npasa obxanosaTb
COOTBETCTBYIOLUMNE peLleHne unu gencteme (besgencrTeme) B yCTaHOBNEHHOM NOpsiaKe

B cyA.

Ctatba 9. O6s3aTENBHOCTL NPUHATUSA 0BpaLLEHMST K PACCMOTPEHUIO

1. O6anJ,eHme, nocrtynmeLlee B Focy,D,apCTBeHHbIIZ opraH, opraH MecTtHoro
camMmoynpaBJieHNAa Unn gormkKHOCTHOMY nunuy B COOTBETCTBUN C UX KOMNeTeHUNEN,
noanexuT o6ﬂ3aTeanomy PacCMOTPEHUIO.

2. B cny4yae Heob6xoauMocTu paccmaTpusaroLmne obpalleHne rocyaapCTBEHHbIM OpraH,
opraH MeCTHOro camoynpasneHust Unn JOSMKHOCTHOE NULIO MoXeT obecnevnTb ero
paccMOTpeHME C Bble3JoM Ha MeCTO.

Cratbsa 10. PaccmoTpeHune obpalleHms

1. FocyaapcTBEHHbIN opraH, opraH MECTHOIO caMoynpaBreHnst U AOMMKHOCTHOE
nnuo:

1) obecnevnBaeT 06BHEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHNE
obpalleHus, B criyyae He06Xo0AUMOCTU - C y4aCTUEM rpaXKaaHWHa, HanpaBUBLLIETO
obpauieHue;



2) 3anpalwmnBaeT, B TOM YMCIe B NEKTPOHHOM bopMe, Heobxoaumblie Ans
paccMoTpeHnst obpalleHnsa JOKYMEHTbI U MaTepuarnsl B ApYrnx rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro camoyrnpaBfeHnsa 1 y UHbIX JOIMKHOCTHbIX NuL, 3a
NCKINIOYEHEeM Cy0B, OpraHoB JO3HAHUA 1 OpraHoB NpeABapuUTENbHONO CrieACTBuIS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpMHUMaEeT Mepbl, HanpaBfieHHbIE HA BOCCTAHOBMNEHWE UIN 3aLLUUTY HapPYLUEHHbIX
npas, cBO6OA 1 3aKOHHbIX MHTEPECOB rpaXaaHUHa;

4) naeT NMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 06palleHnn BONpocos, 3a
UCKIMIOYEHNEM CryYaeB, ykasaHHbIX B ctaTbe 11 HacTosiero denepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa o HanpaeneHun ero obpalleHnst Ha pacCMOTpeHVE B
APYro rocyaapcTBEHHbIN opraH, opraH MeCTHOrO caMoynpaBneHus UM UHOMY
[OIMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHLMEN.

2. ['ocygapCTBEHHbIN opraH, opraH MecTHOro caMmoynpasrieHUs UNn OMKHOCTHOE Lo
Nno HanpaBfiEHHOMY B YCTAHOBIIEHHOM MoOpsAKe 3anpocy rocy4apCTBEHHOIO OpraHa,
opraHa MecTHOro camoynpasrieH st UNn OSMKHOCTHOrO fiua, paccMaTpuBatoLwLmnx
obpalueHne, 0b6s3aHbl B TedeHne 15 gHen npegocTtaBnATb AOKYMEHTLI M MaTepuansl,
HeobxoauMble A51s paccMoTpeHus obpalleHns, 3a UCKMYeHNEM AOKYMEHTOB U
MaTepuarnoB, B KOTOPbIX COAEpPXaTCsa CBEAEHUS, COCTaBNAOLMNE rOCYy4apCTBEHHYHO UK
NHYIO OXpaHseMylo oefeparibHbIM 3aKOHOM TalHy, U OS5 KOTOPbIX YCTaHOBMNEH 0CObbIn
nopsaoK NpefoCcTaBneHus.

3. OTBeT Ha o6GpalleHMe NoAnUCbLIBAaeTCA PyKOBOAMTENEM roCy4apCTBEHHOIO opraHa
UNN opraHa MecTHOro caMoyrnpaBneHusl, AOMMKHOCTHLIM NULIOM MO0 YNONHOMOYEHHbLIM
Ha TO NULIOM.

4. OTBeT Ha obpalleHne, NOCTYNUBLLEE B rOCY4APCTBEHHbIV OpraH, OpraH MECTHOro
camoynpasrfeHnst U AOMKHOCTHOMY NULy B (oOpMe 3NEKTPOHHOIO JOKYMEHTA,
HanpaBnsieTca B QOPME 3NIEKTPOHHOIO LOKYMEHTa MO afpecy 3NEKTPOHHOM NOYTH,
yKasaHHOMY B 0OpalleHnn, nnn B NMCbMEHHOM bopMe No NOYTOBOMY afpecy,
ykaszaHHOMY B obpalleHuun.

(4acTb 4 B pea. degepansHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatba 11. Nopagok pacCcMOTPeEHNSA OTAENbHbIX ObpaLleHnn

1. B cnyyae, ecnv B NCbMEHHOM OBpaLleHnn He yKasaHbl (haMunns rpaxkaaHuHa,
HanpasmBLLEro obpalleHue, Unm NoYTOBLINM apec, MO KOTOPOMY AOSMKEH ObITb
HanpaBsneH OTBET, OTBET Ha obpalleHne He gaetcs. Ecnu B ykazaHHOM obpalueHumn
cogepxartcsa cBeieHNsa 0 NoAroTaBnMBaeMoM, COBEPLLUAEMOM USTN COBEPLLEHHOM
NPOTUBOMNPABHOM AeAHUN, a TaKKe O nuue, ero NoAroTasnuearoLLlemM, coBepLialoLemM
N coBepLUMBLLEM, OBpaLLeHme NoANIEXNT HanNpaBNeHUIO B roCy4apCTBEHHbIN OpraH B
COOTBETCTBUWN C €r0 KOMNeTEeHUMEN.



(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHmne, B KOTOPOM obxanyeTtcsa cyaebHoe peLlueHne, B Te4EHNE CEMUN QHEN CO
[OHS1 permcTpaumm Bo3BpallaeTcs rpaxaaHuHy, HanpasuelLeMy obpalleHue, ¢
pasbsCHeHVEM nopsiaka obxxanoBaHUsA AaHHOMO cyaebHOro peLueHus.

(B pen. PepgepansHoro 3akoHa oT 29.06.2010 N 126-93)

3. ['ocygapCTBEHHBIN OpraH, opraH MecTHOro camoynpasfeHns Unn JOSMKHOCTHOE NNLO
npv NOMy4YEeHMM NMCbMEHHOIO 0bpaLLEeHNs, B KOTOPOM COAEPXKATCH HEeLEeH3ypHble NMbo
OCKOpOUTErbHbIE BbIPaXXEeHUS, YrpO3bl XU3HU, 300POBLI0 Y UMYLLECTBY LOMKHOCTHOMO
nvua, a Takke YrneHoB ero ceMbM, Bnpase ocTaBuUTb obpalleHre 6e3 oTBeTa no
CYLLLeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB 1 COOBLUNTL rpaXkaaHuHy, HanpasmusLLeMy
obpalleHune, 0 He4onyCTMMOCTM 3roynoTpebneHns npasom.

4. B cnyyae, ecnv TeKCT NMCbMEHHOro obpalleHnst He NoaaaeTCs NPOYTEHUIO, OTBET Ha
obpallieHne He JaeTcs U OHO He MOANEXUT HanpaBNeHUo Ha paccMOTpeHne B
rocyaapCTBEHHbIN OpraH, opraH MECTHOrO camMoyrnpaBfieHns UNn OOMKHOCTHOMY NnLy B
COOTBETCTBUMN C X KOMMETEHUMEN, O YEM B TEYEHNE CEMU AHEN CO AHA perncrpaumm
obpalueHnsa coobLiaeTcs rpaxxaaHuHy, HanpasmBLLEMY obpalleHne, ecnm ero
damMmunms 1 NOYTOBbLIN agpec NoAAATCS MPOUTEHUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NMCbMEHHOM 0bpaLleHuy rpaxkgaHmHa cCoaepXXnTcs Bonpoc, Ha
KOTOPbIN eMy HEOAHOKPATHO AaBasniMCb NMMCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C
paHee HanpasnseMbiMu obpalleHnsaMu, 1 Npyu 3TOM B obpaLleHnn He NpUBOAATCS
HOBble [OBOAbI NN 0BCTOATENLCTBA, PYKOBOAMTENL rOCYAAPCTBEHHOIO OpraHa unu
opraHa MecTHOro camoynpasneHusi, AOMKHOCTHOE NULo NMBo YyNONHOMOYEHHOE Ha TO
nnUo BrpaBe NPUHSATb peLleHne o 6e30CHOBaTENBHOCTN O4YepeaHOro obpalleHns u
npekpaLLeHnn Nepenuckn ¢ rpaxxgaHMHOM No AaHHOMY BOMNPOCY NpU YCIIOBUK, YTO
ykasaHHoe obpalleHre 1 paHee HanpaBniseMble 0bpalleHnsa HanpaBnAIMCb B OOUH U
TOT XXe rocygapCTBEHHbIN OpraH, opraH MeCTHOro caMmoynpasfieHUst UM OgHOMY U TOMY
Xe OOSMKHOCTHOMY nuuy. O JaHHOM peLleHnn YBeAOMIIAeTCSA rpaXKaaHuH,
HanpasuBLLMI obpalleHue.

(B8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv oTBET No CyLLEeCTBY NOCTaBMEHHOro B obpalleHuy Bonpoca He
MOXeT ObITb AaH 6e3 pasrnalleHus CBeAeHUIN, COCTaBMSOLNX FOCY4apCTBEHHYIO UK
NHYIO OXpaHsieMyto oedeparbHbIM 3aKOHOM TalHy, rpaxaaHuHy, HanpaBuBLLEMY
obGpalleHue, coobLiaeTcs 0 HEBO3MOXXHOCTM JaTb OTBET MO CYLLUECTBY NOCTABNEHHOMO B
HeM Bornpoca B CBSI3N C HeQOMYCTMMOCTbIO pasrfnalleHns yKasaHHbIX CBeOeHUI.

7. B cnyyae, ecnv npuymHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABIEHHbIX B
obpalleHnn BONpocoB He Mor ObITb AaH, B NocrneayoLwemM bbinn yeTpaHeHsl,
rpakaaHuH BrnpaBe BHOBb HanpaBuTb obpallleHne B COOTBETCTBYHOLLNIA
roCyapCTBEHHbIN OopraH, opraH MECTHOIO caMoynpaBIieHnst UM COOTBETCTBYHOLLIEMY
[OOMMKHOCTHOMY nLLy.



CtaTba 12. Cpokn paccMoTpeHUst MMCbMEHHOro obpalleHus

1. NnucbMeHHoe obpalleHne, NOCTYNMBLLUEE B rOCY4APCTBEHHbIM OpraH, opraH MecTHOro
camoynpasneHust U AOMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHUNEN,
paccmaTtpuBaeTcs B TedeHme 30 gHen co AHS permctpaumm NnMCbMEHHOro obpalleHns,
3a UCKINOYEHMEM criyvas, ykasaHHoro B Yactu 1.1 HacToswen ctatbm.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lNMnucbmeHHoe obpalleHne, NOCTYNMBLLEE BbICLLEMY AOSBKHOCTHOMY MUy CyObekTa
Poccurckon ®epepaumm (pykoBogUTENO BbICLLENO UCMOMHUTESTbHOIO opraHa
rocygapcTtBeHHOM Bnactu cybbekta Poccuinckon denepaumm) n cogepxatlee
MHOpMaUUIo 0 pakTax BO3MOXHbIX HApyLUEeHU 3akoHoAaTeNbcTBa Poccumnckon
depepauunm B cdepe murpaumm, paccmatpmsaeTcd B TedeHune 20 gHen co aHA
pernctTpauumn NMCbMeHHOro obpatleHus.

(yactb 1.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B ncknoumnTenbHbIX Criydasx, a Takke B Criydae HanpaBfeHusi 3anpoca,
npegycMOTpPEeHHOro 4Yactblo 2 ctatbh 10 HacToswero PefeparnbHOro 3akoHa,
PYKOBOAUTENb roCyaapCTBEHHOMO OpraHa UM opraHa MeCTHOro camoynpaBneHuns,
AOJDKHOCTHOE NLo NGO yNnonHOMOYEHHOE Ha TO NULO Bnpase NpoannTb CPOK
paccMoTpeHnsa obpalleHus He bonee Yem Ha 30 gHewn, yBeAOMMB O NMPOASIEHMM CpoKa
€ro pacCMOTPEHUS rpaxgaHuHa, HanpasuMBLLEro obpalleHume.

Cratbsa 13. JlnyHbIn Npyem rpaxgaH

1. JINYHbIN NpueM rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
camoyrnpaBrieHnsi NPOBOAUTCS UX PYKOBOAUTENSMU U YNONTHOMOYEHHBIMU Ha TO
nvuamn. MHdbopmaums o Mecte npuema, a Takke 06 YCTaHOBMNEHHbIX ANS Npuema AHAX
M Yacax AOBOAUTCS [0 CBeAEeHMs rpaxaaH.

2. |_|pl/l JINYHOM MNpuemMe rpaKgaHuH npeabaBndeT JOKYMEHT, yD,OCTOBepFI}OLLI,I/IIZ ero
JINYHOCTb.

3. CopepxaHue ycTHoro obpalleHns 3aHOCUTCA B KapTOYKY NIMYHOrO npuemMa
rpaxgaHuHa. B cnydae, ecnu nsnoxeHHble B YCTHOM obpalleHun akTbl U
obcTOoATENLCTBA ABNATCA 04EBUOHBIMU U HE TPeOYIOT 4ONONHUTENBHOM NPOBEPKMY,
OTBET Ha obpalleHune ¢ cornacus rpaxgaHnHa MOXeT OblTb AaH YCTHO B X04€ JIMYHOTO
npuema, o YeM genaeTcs 3anncb B KApTO4Ke NIMYHOro Npuema rpaxgaHvHa. B
OCTanbHbIX Cy4asx 4aeTcs NMCbMEHHbIV OTBET MO CyLEeCTBY MNOCTaBMEHHbIX B
obpaleHnn Bonpocos.



4. NMucbMeHHoe obpalleHne, NPUHATOE B XOA€e NMUYHOro npuema, noanexuT
perucTpauumn n pacCMOTPEHUIO B NOPSAKE, YCTAHOBNEHHOM HacToswmm deaepanbHbiM
3aKOHOM.

5. B cnyyae, ecnn B obpalleHnn cogepxaTtcs BONPOChI, peLleHne KOTOPbIX HE BXOAMUT B
KOMMEeTEHUMIO AaHHbIX FOCYy4apCTBEHHOMO opraHa, opraHa MeCTHOro camoynpasneHns
NN OOSMKHOCTHOIO N, rpaXXgaHuHy JaeTcsa pa3bsiCHEHUE, KyAa U B KAKOM Nopsiake
eMy crneagyeT obpaTuTbCS.

6. B xoge nu4HOro npuema rpaxgaHvHy MOXeT OblTb OTKa3aHo B AarnbHenwem
paccMoTpeHnn obpalleHuns, ecnv eMy paHee 6bin AaH OTBET MO CYLLECTBY
nocTaBfeHHbIX B 06paLleHm BONpOCOB.

CtaTba 14. KoHTponb 3a cobntogeHmem nopsigka paccMoTpeHus obpalieHui

FocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOFO CaMOyrpaBrieHUst U OOIMKHOCTHbIE Nuua
OCYLLIECTBNSAOT B Npe/ienax CBoel KOMNeTeHLMM KOHTPOMb 3a cobnioeHneM nopsaka
paccMoTpeHus obpallleHniA, aHanM3npyT codepXkaHne nocTynawLwmx obpalleHuit,
NPUHMMAIOT MepbI MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHMIO MPUYMH HapPYLLIEHNS
npas, cBO6OA 1 3aKOHHbIX MHTEPECOB rpakaaH.

CtaTba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero PegepanbHOro 3akoHa

Jlvua, BUHOBHbIE B HapyLLeHUN HacTosero PegepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeayCMOTPEHHYI 3akoHoaaTenbcTBOM Poccuiickon degepaumm.

Cratbs 16. BoamelleHne NpnYnMHEHHbIX YObITKOB M B3bICKaHWE NOHECEHHbIX PAacXo40B
npwn paccMOTpPeHNN obpaLLeHni

1. [paxxgaHuH MMeEeT NpaBo Ha BO3MeLLeHNe YObITKOB M KOMMNEHCcaLMo MopanbHOro
Bpeaa, NPMYMHEHHbIX HE3aKOHHbBIM AencTBneM (6e3aencTesmemM) rocyaapCTBEHHOMO
opraHa, opraHa MeCTHOro caMoynpaBfieHns UNn SOMKHOCTHOro nuua npu
paccMOTpPEeHMM OBpaLLeHUs, Mo peLLeHNto cyaa.

2. B cnyyae, ecnu rpaxaaHuvH ykasan B obpalleHnm 3aBeJoMO NTOXHble CBeAeHMs,
pacxofbl, MOHECEHHbIE B CBSI3W C PACCMOTPEHNEM obpalLeHUst rocyaapCTBEHHbIM
opraHoM, OpraHoM MecCTHOro caMoynpaBreHUst UM AOMMKHOCTHLIM MMLIOM, MOTYT BbiTb
B3bICKaHbl C JAHHOIO rpakaaHuHa Nno peLleHunto cyaa.



Cratba 17. NpusHaHne He aencTByOWNMU Ha TeppuTopum Poccunckon ®epepauunu
OoTAenbHbIX HOPMAaTUBHBLIX NpaBoBbiX akToB Coto3a CCP

[Mpu3HaTb He gencTByOWUMN Ha TeppuTopun Poccunckon denepaumn:

1) Ykas MNpesungmyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII
"O nopsgke paccMOTpeHUs NpeasnioxXeHnn, 3aaBneHmin 1 xanob rpaxgan" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 unioHs 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa
Mpesngmnyma BepxoHoro Coseta CCCP "O nopsigke paccMoTpeHusi NPeanoxXeHun,
3aaBneHunn n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);

3) Ykas lNpe3ngunyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O
BHECEHMM N3MEHEHUI 1 aononHeHun B Ykas Npesnagnyma BepxosHoro Coseta CCCP
"O nopsigke paccMoTpeHust NpeasioXXeHnn, 3asaBneHnn u xanob rpaxgaH" (Begomoctn
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHsa 1980 roga N 2365-X "O6 yTBepxaeHun Ykasos
Mpesngmnyma BepxosHoro Coseta CCCP o BHeECEHUN N3MEHEHWIAN U LOMOSNHEHUN B
HeKkoTopble 3akoHogaTenbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP,
1980, N 27, cT. 540) B 4acTu, kacaroLlencs yreepxaeHus Ykasa lNpesvanyma
BepxosHoro Coseta CCCP "O BHECEHUM U3MEHEHUWN 1 OOMOMHEHNN B YKa3
Mpesngmnyma BepxoHoro Coseta CCCP "O nopsiake paccMoTpeHUst NPeanoXeHun,
3asaBneHnn n xanob rpaxgaH";

5) Ykas NMpe3ngnyma BepxosHoro CoBeta CCCP ot 2 dheBpans 1988 roga N 8422-XI|
"O BHeceHuu gononHeHun B Ykas lNpesnguyma BepxosHoro Coseta CCCP "O nopsake
pacCMOTPEHNSA NPEeaSIOXKEHNI, 3aaBneHn 1 xanob rpaxaaH" (Beagomoctn BepxoBHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-X| "O6 yTBepxaeHum Yka3oB
Mpesngmnyma BepxosHoro Coseta CCCP o BHeceHUn nameHeHnin n ONOSHEHUN B
3akoHopartenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTu, kacawwwenca yreepxaeHunsa Ykasa lNpesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHnun gononHenun B Ykas lNpesngunyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTPEHNSA NPeasioXKeHNN, 3asBIEHNI 1 Kanob rpaxkgan”.

Ctatbsa 18. Bctynnenue B cuny Hactoswero degepanbHOro 3akoHa

HacTosawun ®egeparnbHbIn 3aKoH BCTynaeT B cuny no ncteveHmun 180 gHen nocne aHa
ero ocmumnanbHoro onyénmkoBaHus.

MpesnaeHT Poccurckon degepaumm B. NMYTUH
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